
	  

	  
	  
	  
		
		  
		  
			Standards of Conduct
		  
		

	  
	  
		
		  
			Our Commitment

            Welcome to ChildServe’s ethics and compliance reporting site. ChildServe is an organization with strong values. Our Standards of Conduct contain guidelines for helping children with special healthcare needs live a great life. In order to help provide a great life to the children we serve, ChildServe is committed to the highest ethical and quality standards. We rely on our staff, volunteers, board members, families, and strategic partners to help us identify sources of concern. We hope you will feel comfortable using this site to communicate problems, concerns, and suggestions.

            Please be completely candid and direct with your report. Your report will remain confidential if you choose not to identify yourself. If you do choose to provide your name we will keep this information confidential while we evaluate the concern. We will not tolerate retaliation against someone who files a report. Reports made in good faith are protected by ChildServe’s Whistleblower policy and Iowa law.

			

		  

		  
			To Make a Report

			You may use either of the following two methods to submit a report:

				Select the "Make a Report" button below.
	OR
	Dial toll-free, within the United States, Guam, Puerto Rico and Canada: 


            
                Make a Report
            

			After you complete your report you will be assigned a unique code called a "report key." Write down your report key and password and keep them in a safe place. After 5-6 business days, use your report key and password to check your report for feedback or questions.

			Follow up on a Report

			
					 Report Key:
	Password:


				
				
				
			

			If you do not have an EthicsPoint report key and password, your organization may have recently switched service providers. Please click continue to file a follow-up.
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